
HSI Skillko is becoming
HSI Donesafe
One connected solution for workforce competency, 
compliance, and EHS management.

From April 14th 2026, the HSI Skillko brand will transition to HSI 
Donesafe. This will bring our workforce competency and compliance 
capabilities together under one connected EHS management platform.

From late 2024, Skillko has been part of HSI, a global provider of EHS, compliance, 
and workforce solutions. From 14th April, the Skillko brand will transition to HSI 
Donesafe as part of bringing these capabilities together under one platform.

There is no change to how you use the platform today. Your existing workflows, 
data, and access will remain the same. The only visible change will be updated 
branding within the platform, which will be renamed as our Workforce Competency 
Management solution.

The current HSI Skillko website will be retired in April.
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Why now?
Since Skillko joined HSI in 2024, we’ve been working to align our platforms and bring 
our capabilities together in a more consistent way.

This change reflects that progress. Moving to the HSI Donesafe brand allows us 
to simplify how our solutions are presented, while continuing to deliver the same 
workforce competency and compliance functionality you use today.

It also provides a clear foundation for how these capabilities will sit alongside HSI’s 
broader EHS platform over time.

HSI Donesafe provides a broader EHS management platform, bringing together 
safety, compliance, and workforce capabilities within a single system. By bringing 
HSI Skillko and HSI Donesafe together, workforce competency, compliance, and 
safety can be managed in one place - from onboarding through to audit and ongoing 
compliance.

What does this mean for my team who use the platform? 
This is a brand update only. There is no system migration and no expected 
disruption to your current service.

From April 14th 2026:

What’s changing? 
•	 The logo visible on the platform will update to HSI and brand colours will 

change 

•	 The platform name will be updated to Workforce Competency Management

•	 The customer support email address will update to WCMSupport@hsi.com 

•	 The Help Centre will be rebranded and will be able to be accessed here: 
https://intercom.help/WCM/en/   
A redirect will be in place from the existing Help Centre to help ensure 
minimal disruption

•	 The existing HSI Skillko website will redirect to: 
www.donesafe.com/uk/workforce-competency-management-wcm/  
with login, reset password, and Help Centre links available. 
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What’s not changing?
•	 Users’ login details

•	 Existing system functionality

•	 Your data and configuration

•	 Your current subscription 

•	 Unless you purchase licenses for the broader HSI Donesafe EHS 
management platform, you will not be able to access any of the additional 
functionality.  

Supporting resources 
We have created some useful templates that you can share with your internal teams 
to communicate the upcoming changes. You can access these from: 
https://info.skillko.com/customer-support-resources

What will the rebranded platform look like?
•	 All existing functionality in the HSI Skillko platform will remain the same

•	 The HSI Skillko logo will be replaced with the HSI logo

•	 The platform will be renamed as our Workforce Competency Management 
solution

•	 Brand colours will be updated

Below are some screenshots to show what the updated platform will look when it 
goes live on 14th April 2026. 
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FAQs 
Please find a link to our FAQs here:
https://info.skillko.com/hsi-skillko-faqs

These may answer any questions that you may have. We will keep reviewing and 
adding to these. 

Got additional questions?
If you have any questions, please contact your internal administrator or usual HSI 
contact. The team will be more than happy to help.
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